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MACCAXXHUPCKHH TOPT

ITPABHUJIA TPOJAKHU U BO3BPATA BUJIETOB

1. OOu1re moaoKeHusl.

2. [Mopsimok npogaku OUIETOB/3JEKTPOHHBIX OUIIETOB.

3. OOm11e MoJI0KEeHUs O BO3BpaTe ACHEKHBIX CPEACTB.

4. [Topsimox Bo3BpaTa OMIJIETOB B cily4ae OTKasza Macca)Xxupa OT MOE3IKHU MO COOCTBEHHOU
WHHUIMATHBE, B CBS3W C OONE3HBIO Maccaxkupa MO0 MO HMHBIM HE3aBUCSIIUM OT Iaccakxupa
00CTOSATENBCTBAM.

3. [Topsimox Bo3Bpara OMJIETOB B CBSI3M C OTMEHOM WJIM NEPEHOCOM CPOKOB IOE3/AKH II0

nHuumaruse IlepeBosunka.

1. O01mue Mo10KeHUs

1.1. Hacrosimme [IpaBuna mpomaku M Bo3Bpara OmieToB (3JEKTPOHHBIX OWIIETOB) (nmajee —
[IpaBuna) Axmmoneproro O6mectBa «Bomoxonb. Ilaccaxupckuii Ilopt» (mamee — IlepeBo3uumk)
pa3paboTaHbl B COOTBETCTBUU C:

- [Tpukazom Munrtpanca Poccum ot 05.05.2012 N 140 "O6 yrtBepxknenun IIpasuin
MEPEeBO30K IMACCAXHMPOB M MX Oaraka Ha BHYTPEHHEM BOAHOM TpaHcmopre" (mamee — IlpaBuia
MEePEBO30K);

- [Tocranosnenuem IlpaButensctBa PO ot 06.02.2003 N 72 "O6 yrBepxkaenuu [IpaBuin
OKa3aHHsl YCIOyr IO IEpPeBO3KE MNAacCCAKUPOB, Oaraxka, rpy30B JUIsl JUYHBIX (OBITOBBIX) HYXA Ha
BHYTPEHHEM BOJTHOM TPAHCIIOPTER;

- "KonexcoM BHyTpeHHero BogHoro Tpancnopra Poccuiickoit ®@enepanun” ot 07.03.2001 N
24-03; 1.2. B nacrosmux [IpaBuiax uCnonab3yroTcsl CIEAYIOLUIUE TOHATH:

Buner — mnepeBO30YHBIN TOKYMEHT, Hale4aTaHHbII Ha OyMa)XHOM HOCHUTeNe 1o ¢opme,
ycraHOBIeHHOW  IlepeBo3uMKOM B COOTBETCTBUM  C  JEHCTBYIOUIMM  3aKOHOJATEIBCTBOM,
MOATBEPKIAAIOIINN 3aKIFOUEHUE TOT0BOpa MEPEBO3KU Naccaxupa Ha cyqHe [lepeBo3unka.

DJIeKTPOHHBII OuJieT — (pPoBOI TOKyMEHT (LI(poBast 3anuch B 6a3e JaHHBIX HHTEPHETCANTa
ITepeBo3unka https://vodohod-krs.ru ynocroBepstomuii 3aKitoueHue 10ropopa nepeBo3ku [laccaxxupa Ha

cynne IlepeBo3unka.

KaccoBblii 4ek — nepBUYHBIN YUYETHBIA JOKYMEHT, C(OPMUPOBAHHBIN B 3JEKTPOHHOU (hopme
W/WIN OTNEYaTaHHbI C NPUMEHEHHEM KOHTPOJIBHO-KACCOBOM TEXHHKHM B MOMEHT pacueTa MeExXIy
[TepeBo3unkom u Ilaccaxupom/Ilokymnarenaem, coaepKaliii CBEICHNUS O pacueTe M MOATBEPKAAIOLIHMA
(baxT ero ocymecTBICHHS.

ITepeBo3ka — ocyuiecTBisieMas Ha OCHOBaHUU JOTOBOpa mepeBo3ku Ilaccakupa nedarenbHOCTb
IlepeBo3unka.

IMaccaxup/Ilokynarenpb - ¢uznyeckoe JHIO, 3aKITIOYUBILEE JJOTOBOP IMEPEBO3KU IMacCa)Xxupa
(ocymiecTBuBIIEE TOKYIKY buiera/JnekTpoHHOro Oujera B Kaccax WiIM Ha o(uIMaTbHOM caiTe
ITepeBo3unka https://vodohod-krs.ru

IepeBo3unk - ropunudeckoe muro (AO «Bonoxon'b. [Taccaxupckuii [Topty»), mpuHsBIIee Ha ceds
T10 IOTOBOPY MEPEBO3KH Maccaxupa 00I3aHHOCTH nepese3TH [laccakupa U3 MyHKTa OTIPABICHHUS B ITyHKT

Ha3HAYCHUA B COOTBECTCTBUU C MAPIIPYTOM CJICAOBAHUA Cy/IHA.
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1.3. Hacrosmme IlpaBuna noBomstcss 10 cBeaeHus [laccaxupos/[lokynareneit myTém
pasMeleHuss UX B MecTax mpojaxu buieroB, a Takke Ha oduuumanbHoM caifte IlepeBo3umka
https://vodohod-krs.ru u sIBISIIOTCS TOTOBOPOM ITyOITUYHOM OepTHI.

[Toxynka  bunera/OnextpoHHoro  Owiera  siBIsieTCs ~ O€30TOBOPOYHBIM  NPHHATHEM
[Taccaxxupom/ITokynarenem Bcex ycioBui HacTtosmux [IpaBun ©0e3 Kakux-mub0 H3BATHH W/WiIH
OTpaHUYCHUH.

OmuaunBas bunets/Onexkrponnsie Ounersl, Ilokymarens mnoaTBep)kAaeT (axkT 3aKIIOUYEHUS
ZI0OTOBOPA MEPEBO3KHU Maccakupa, a TaKke cornacue ¢ HacrosmuMu [Ipasunamu.

[Toxynarenb HeceT OTBETCTBEHHOCTh 3a MH(popmupoBanue IlaccaxxupoB 3akaza 00 ycIOBHAX
Hacrosux [IpaBui, a Takke UHBIX JOKYMEHTOB, pa3MELICHHBIX Ha caiTe [lepeBo3unka.

1.4. TlepeBo3umk 00si3yeTcsi cAelaTh BCE BO3MOXKHOE, uTOObI I[lepeBo3ku, 3asBICHHBIC B
pacnycaHuM ABU)KEHHUS CYJIOB, COCTOSUIMCh B HA3HAUEHHBIE JHU U BpPEeMs. B MCKIIOUMTENBHBIX CIIydasix
[TepeBo3unk ocTaBisgeT 3a cOOOM MPaBO BHOCHTH OT/ENbHBIE M3MEHEHHs B paclucaHUe, B TOM YHCIE
OTHOCHUTEIIBHO J1aThl U BpeMEHHU ocyllecTBieHus [lepeBo3ku. Pacnrcanne qBuKeHN MOKET U3MEHATHCS
B TEUEHHE JIHS B CBSA3M C MOCTYIUIGHHEM HH(OpMAIMM O HEOIArompUsATHBIX MOTOJHBIX YCIOBHUSIX WM
PacTIOpsHKEHUSMU TUCTIETYEPCKUX CITYXKO.

1.5. IlepeBo3unk HE HECET OTBETCTBEHHOCTH 3a pE3KOE€ YXYAIIEHUE IOTOIHBIX YCIOBH,
yMmeHbIaronmx koMpopt IlaccaxxupoB Bo BpeMst HaXOKICHHUSA Ha cydHe, npuyane. [laccaxxup o0s3an
CaMOCTOSITENIbHO 00eCTIEYNBATh CBOM JTMUHBINA KOM(OPT U 0JIeBATHCS C YUETOM EPEMEHUUBBIX IMOTOAHBIX
ycnoBuid. [lmoxuwe moOrogHele yCIOBHS HE SBISIOTCS (OPC-MAKOPHBIMU  OOCTOSITEIILCTBAMH, 34
HCKJIIOYEHHEM TEX IIOTOAHBIX YCIOBHM, IPU KOTOPBIX 3aPELIEHO OCYIIECTBIATH NEpeBOo3Ky [laccakupos.

1.6. B cnyuae ycranosinenus I[lpaBurensctBoM Poccuiickoit ®enepanuum mnpu yrpose
BO3HHKHOBEHHUS W/WIM BO3HUKHOBEHHMU OTICJIBHBIX YpPE3BBIYAWHBIX CHUTyallUidd, BBEACHUU pPEXUMA
MIOBBIIICHHOW TOTOBHOCTH WJIM YPE3BBIYAHOM CUTyalluu Ha Bcel teppuropun Pocculickont denepanuun
1100 Ha e€ yacTu, 0COOEHHOCTEI OTMEHBI, 3aMEHBI JIN0O0 MePEeHOCca OCYLIECTBISEMBIX IEPEBO30K, B TOM
YHCIIe B YaCTH MOPSIKA U CPOKOB BO3MEIIEHUSI CTOUMOCTH briieToB/DneKTpoHHBIX OMIIETOB PH OTMEHE,
3aMeHe JIM00 MepeHOCce OCYIIECTBISEMBIX EPEBO30K B CBS3H C BBEJCHUEM BBIIICYKa3aHHBIX PEXKHUMOB,
Hacrosiue IlpaBuina He momiexar MPUMEHEHHIO — BO3MEIIEHHE CTOMMOCTH buieToB/DneKTpoHHBIX
OUJIETOB OCYILIECTBISIETCS B MOpsAKe, ycTaHOBIeHHOM [IpaButensctBoM Poccuiickoit @enepanuu.

2. Iopsaok npoaaku OMJI€TOB/3JIEKTPOHHBIX ONJIETOB

2.1.  bunersl MOXHO pUOOPECTH B Kacce Ha Ipuyaje oTnpasieHus B I. KpacHosipcke (mpuyan
Ned, naGepexnas Peunoro Bokzana, yn. JlyOpoBunckoro, 1A). IlpuoOpectu buiers/DnexkTpoHHbIE
OUIIeThl MOXKHO TaKXke Ha opurmaabHoM caiite [lepeBosunka https://vodohod-krs.ru (mpogaka OHIaiH).

2.2.  IlpenBapurenbHas npoaaxka buneToB/D1eKTpoHHBIX OMIeTOB ocyecTiusercs 3a 30 nuei
(mpu HaMMYMM PENCcoB) U IpeKpalaeTcs 3a 24 yaca 10 OTIPaBICHUs Cy/IHA B PEIC CONIACHO PacMCAHUIO
JBUKECHHUS CY/I0B.

[Tponaka OMIETOB Ha TEKYIIUE CYTKH OCYLIECTBISETCS 3a 24 yaca 10 OTIPABIICHUS Cy/IHA B peiiC
COIVIaCHO PACIMCAHUIO IBUKEHMSI CY[IOB U IIPEKpAIAeTCs 3a 15 MUHYT 10 OTIPaBIEHUS Cy/lHA B pENC.

2.3.  IlpenBapurenbHas Mpoja)ka HauajIo0 U KOHEI MOXHO yoparb. [Ipogaxka bunetoB B oduce u
Ha O6optry cyaHa [lepeBo3urka MPOU3BOAMTCS KakK 3a HAJIWYHBIM pacyueT, TaKk W MO KapTaM IUIATeXHBIX
cucreM VISA, MasterCard, MIR u MIRaccept B poccuiickux pyoisix mo yka3anHeIM Ha bunerax nenam.
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2.4. Ilpogaxka DIEKTPOHHBIX OMIICTOB IPOU3BOIUTCS UCKITIOUYUTEIBHO OE3HATMYHBIM PAacue€TOM
B POCCHUCKHX pyOnsx mo kapram maarexxHbix cucreM VISA, MasterCard, MUP u MIRaccept B
COOTBETCTBHUH C HIDKEYKa3aHHBIM ITOPSIKOM.

2.4.1. Ha mmaBHO#l cTpanune odunmansHoro caiira IlepeBo3unka Ilaccaxupy/Ilokymarento
JOCTYITHA BO3MOXKHOCTh MPHOOpeTeHNs OMIIeTOB OHMIaiiH yepe3 (hopmy mokynku Ouneros. HeoOxoaumo
BbIOpATH JaTy, HAIIPaBJICHUE, KOJMUYECTBO MACCAXKUPOB M HaXKaTh KHONKY «Kynuth Ounery. CailT oTKpoeT
OKHO (hOpMHUPOBAHUS 3aKa3a. 3aNIOJTHEHHE BCEX rpad sBISIETCS 00s3aTeIbHBIM.

2.4.3. B BbIIaAamIIeM CIUCKE OTPAKEHBI TOJIBKO JOCTYNHBIE pEHCBI, Ha KOTOpPHIE €CTh
CcBOOOIHBIE MeCTa B TPeOyeMOM KOJIMYECTBE.

2.4.4. dopma nmokynku buieroB mo3Boiser BHIOpaTh pa3MuHble KaTeropuu buieros cormacHo
JEeUCTBYIOUIMM Tapudam.

HeoOxonmuMo BHHMMATeabHO O3HAKOMUTBHCS € MpaBWJIAMH TNPENOCTABICHHUS JIBIOT —
uHpOpMaLus yKazaHa Ha IIaBHOM cTpaHulle opunmagbHoro caifta [lepeBosunka https://vodohod-krs.ru

2.4.5. Haxumas «Kymute Ouner» Ilaccaxup/lIlokynarens mNOATBEp)KIaeT MPaBUIBHOCTh
3aIl0JTHEHUS BCEX HEOOXOIMMBIX PEKBU3UTOB U COIVIAIIACTCS C IPABUIIAMU U YCIIOBHSIMU IPEIOCTABICHHS
YCIIYT, a TAaKXKe MPaBUJIaMU U YCIIOBUSIMH TIepeBO3KH. Ha afipec aneKTpoHHOHM MOYTHI, yKa3aHHBIH B (hopme
MOKYIIKY OMJIETOB, OCIIE YCIEITHOM OIUIaThl OyIyT OTIIpaBiIeHBI CPOpMUPOBAaHHBIE bueTsl.

2.4.6. IlonHyi0 OTBETCTBEHHOCTh 3a KOPPEKTHOCTh MH(OpMAIMM M MPaBUIBHOCTh YKa3aHUS
JaThl, BPEMEHM OTIPABICHUS W MapIIpyTa, MEPCOHANbHBIX MaHHBIX [lacca)kMpoB M BO3MOXKHOCTH
npumMeHeHus Jbrot Hecet [laccaxup/Ilokynarens, opopmusimii buner(sr).

24.7. Cucrema mepeHanpaBUT Ha muaTexHeli mumo3  AO  «CoOepbaHk», 1€
[Maccaxwup/[lokynmarenr uUMEET BO3MOXXHOCTH OIUIATHTh bBHJIET C MOMOIIbI0 OaHKOBCKOM KapThl.
3amomHeHne BCeX HEOOXOAMMBIX PEKBH3HTOB SBISETCS 00s3aTenbHbIM. [lociie HakaTus KHOIIKH
«omatute» Bpl Oymere mnepeHampaBiieHbl Ha 3alUIIEHHYIO IUIATeXHYI0 cTpaHuly «CoOepOaHk»
(AkmoHepHOE 0011eCTBO), re OyAeT HeoOX0IMMO BBECTH JIaHHbBIE Bariel miiacTukoBoii kapTel. B cirydae
YCIEUIHOM aBTOpH3alMu Bbl momyuyute OT caiiTa yBeZOMJIEHHME O TOM, YTO OIUIaTa MPOBEACHA /U
OIMCaHKE MOPSIKA MOTYUYCHHUSI TOBApa/yCIyTH.

2.4.8. be3onacHoCTh miarexell obecrieunBaeTcs ¢ nmomolbio banka-skBaiiepa ((AKIHOHEpHOE
O61ecTB0)), PyHKIIMOHUPYIOIIETO HA OCHOBE COBPEMEHHBIX TIPOTOKOJIOB M TEXHOJIOTHIA, pa3pab0TaHHBIX
iarexHeiMu cuctemamu MUP, Visa International u Mastercard Worldwide (3D-Secure: Verified by
VISA, Mastercard SecureCode, MirAccept). OOpaboTka MONy4YEHHBIX KOH(PUICHIMATBHBIX JTAHHBIX
Jlep:karenist KapThl IPOU3BOAMTCS B IPOLIECCUHTOBOM IIeHTpe banka, cepTu(HUIpOBaHHOTO MO CTaHAAPTY
PCI DSS. bezomacHocTs mnepenaBaeMoil mHGopMaIuy 00ECleYnBaeTCsS C MOMOIIBI COBPEMEHHBIX
MIPOTOKOJIOB OOecrieueHus: 0e30macHOCTH B ceTh VIHTEepHeT.

2.4.9. B cnydae ecnu OaHK, BBIJABIIMN OAHKOBCKYIO KapTy, ¢ KOTOPOW NMPOU3BOIMTCS OILIaTa,
MOJICP’KUBACT TEXHOJOTHIO OE30MacCHOTr0 MPOBEACHHUS HMHTEPHET-IIATE)XKEH, A MPOBEIEHHS TaKoro
TUIaTeka MOXKET MOHAJA0OUTCS BBOJ CHEMAIBHOTO Maposis JUO0 cucTeMa MEepeHanpaBUT Ha CTPAHUILY
O6anka. Ha MoOwnbHbIM TenedoH MoxeT OBITH HampaBiieH KOJA MOATBEPXKICHHS IIIaTeXa — €ro
HEOOX0IMMO JOMOJIHUTENBHO YKa3aTh B CiIydae 3arnpoca. BBoI KOPpEKTHOTo Koja 3aBepIiaeT Npoueaypy
OILJIATHI.
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2.4.10. B ciyyae BO3HUKHOBEHHH MpoOiIeM C OIUIaTON OHJAiH, HEoOXOoAMMO OOpaTHTHCS B
OaHKIMHTEHT, BBITYCTHBIINI OaHKOBCKYIO KapTy. Hamnbosee yacTeie mpUYMHBI OTKa3a B OILJIaTe:

— OaHKOBCKas KapTa He MOAJICPKHUBACT OIUIATHl Yepe3 MHTEPHET WM YCTAHOBJICHBI JIUMUTHI Ha
COBEpILICHHE MTOKYTIOK YEPE3 UHTEPHET;

— Ha CYeTe HEJOCTaTOYHO JACHEKHBIX CPEACTB JJIS COBEPILEHUS MOKYIKU; —
PEKBU3UTHI OAHKOBCKOW KapThl BBEJICHBI HEKOPPEKTHO.

2.4.11. Ilocne omnarel DnekTpoHHBIN buneT Oyner HarpaBieH Ha yKa3aHHBIN TpH (POPMUPOBAHUHT
3aKa3a aipec 3JIEKTPOHHOM MOUTHI.

2.4.12. DnexTpoHHBIM buner npu nocaake MOXHO NMPENBABUTH KaK B pacreyaTaHHOM BUJIE (Ha
OyMa)XHOM HOCHTEJE), TaK U C SKpaHa MOOMIIBHOTO YCTPOMCTBA.

Mecto mnocagku yka3zanHo B buiere. HeoOxomuMo mnpuObITH K MECTy OTIpaBICHUS
3a0J1arOBpEMEHHO.

2.5. Omnara crouMocTH mpoe3na ocymectBiusiercss [laccaxupom/Ilokynarenem B oduce
[TepeBo3umka, Ha OOPTY Cy/IHA WM OHJIAKH Ha opuIMaIbHOM caifte https://vodohod-krs.ru

2.6.  Ilaccaxup/lIlokymarens umeer mnpaBo npuoOpectu buner/OnekTpoHHbBI Ouier Ha
MACCAKUPCKOE MECTO JII00O0M KaTeropuu i Mpoesfa A0 J000ro MyHKTa, YKa3aHHOTO B PacIUCaHUH
JBIDKEHHSI CY/I0B HJTH OOBSBICHHOTO 110 MAapIIPYTY CIICAOBaHMS Cy/IHA.

2.7.  Tlaccaxupam, MMEIOIIMM IpaBO Ha OECIUIATHBIN MPOE3] WIM TMPOe3] MO JbIOTHOMY
tapudy, B Kacce MpH MOKYIKe OUJIeTa UM Ha MOCAJIKe, B CIIydae MOKYIKU OUJeTa OHJIaitH, He0OOXOAUMO
NPEIbABUTH JOKYMEHT, YAO0CTOBEPSIOIINI IIPAaBO MPOE3/a M0 JIroTHOMY Tapudy. OTCyTCTBHE YKa3aHHBIX
JOKYMEHTOB CJIY’)KUT OCHOBaHHEM JUisi oTKa3a [laccaxupy B mokymnke Ousera / B mocajike Ha CyIHO MO
JBTOTHOMY OHIIETY.

2.8.  IlpuoOpereHHbIH OuneT AelcTBUTENEH s mpoesna [laccaxkupa TONbKO HA TOM CyIHE, B
TO BpeMsl U JIaTy U [0 TOMY MapIIpyTy, KOTOPbIE YKa3aHbl B OUJIETE.

2.9.  INaccaxup/Ilokynarens npu npuoOpereHnn buera npoBepseT MpaBUILHOCTh YKa3aHHBIX
B HEM PEKBU3UTOB MOE3/KH (JaTbl U BPEMEHU OTIIPABJICHUS, HAUMEHOBAHUS Cy/lHA, MApLIPyTa) U APYroi
uHpOpMaLIUH.

2.10. bumer HEOOXOAUMO COXPAHSTH 10 OKOHUAHUS TTOC3IKH.

2.11. Ecnu bunet, opopMIIeHHBII Ha U0 ¢ yKa3aHHEeM (haMUIINU, UIMEHHU, OTUYECTBA, OOBSIBIICH
[Taccaxxupom, yTpayeHHbIM JHOO HEMpaBUILHO OQopmieH, Jub0 moBpexaeH, To IlepeBo3unk wiH
YIIOJIHOMOYEHHOE UM JIMIO MPUHUMAeT BCE 3aBUCAIIME OT HEro Mephl ISl yCTAHOBICHMS (akTa
npuobperenus bunera.

Ecnu Oynet ycraHoBieHo, yTo buner He nproOpeTaiics, To OH IPU3HACTCS HEACHCTBUTENFHBIM U
[Taccaxxup K mepeBO3Ke He JOIycKaercs. buier, Npu3HAHHBIA HEINCHCTBUTEIBHBIM, AHHYIHPYETCS
[lepeBo34nKOM C COCTaBJICHHEM aKTa OOIIeH (OpPMbI, B KOTOPOM YKa3bIBAIOTCS NMPHYUHBI MPU3HAHHS
buiiera HeIEHCTBUTEIIBHBIM.

Ecnu Oynet ycranoBneHo, uto buner npuoOperancs, To IlepeBo3uuK WM YyIOTHOMOYEHHOE UM
oo npuHuMaer Ilaccaxkupa K mepeBo3ke B COOTBETCTBMM C YCJIOBMSIMHM 3aKJIFOUEHHOTO JOrOBOpa
NEPEBO3KHU MacCaXHpa ¢ COOTBETCTBYIOUIMM oopmieHreM bunera.

2.12. B cnyudae yTtparel uiau nopuu bunera npu npenocrasinenun [laccaxupom IlepeBozunky
CBEIICHHH, MOATBEPKIAIOMIMX NpUOOpeTeHHe YTEpSHHOrO WM ucnopueHHoro bunera, IlepeBo3umk
BbiaeT Ilaccaxupy HOBBI buier B3amMeH yTepsHHOTO WJIM HCHOPYCHHOTO Oe3 B3UMaHHUs IUIAaThl 3a
poesy.

3. O0mue no10KeHNs1 0 BO3BpPaTe JeHEeKHbIX CPEICTB
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3.1.  TlepeBo3uMK OCYyIIECTBIISICT BO3BpaT AeHEXHBIX cpeacTB [laccaxxupy/Ilokynaremnto (miy,
OCYILIECTBUBIIEMY TOKYNKYy buiera/OnekTpoHHOro Omiiera) B pa3Mepe U CPOKH, YCTaHOBJICHHBIE
Hacrosmmmu [IpaBunamu.

B cootBercTBuu ¢ 3akoHom Poccutickoit @enepanyu Ne 2300-1 ot 07.02.1992 r. «O 3amure npas
norpeduTteneit» Ilonb30Barenb HMEET MPaBO OTKA3aThCS OT YCIYTH B JTI000€ BpeMsl P YCIOBHH OILIATHI
[TepeBo3unKy (haKTHUECKU MOHECEHHBIX pacxooB. CTOPOHBI OE30T3BIBHO MPHU3HAIOT, YTO pa3Mep TaKuX
pacxonoB cocrasiseT: 0 % oT ctoumMocTu OueTa — MpH MoJy4YeHUH 00pallieHus He MeHee 4eM 3a 48 4acoB
710 OTIpaBJIeHUs cynHa B peiic, 10 % oT croumocTu OuieTa — npy NOJTYYEHUH OOpaIleHUsI MEHee YeM 3a
48 gaca 10 BpeMEHU OTIPABIIEHUS Cy/IHA B pENC.

[Tpy OTCYTCTBHM CHeLMaIbHO OTOBOPEHHBIX CPOKOB B paszenc 4 I[lpaBui, BO3Bpar IEHEKHBIX
cpenctB mpousBonutcs [lepeBozunkom He mo3anee 10 (AecsTh) KaleHAAPHBIX AHEH CO JHS OTKaza
[MTaccaxxupa/Ilokymnaresst OT MOE3IKH U MPEIbSIBICHUS COOTBETCTBYIOIETO 3asiBieHus [lepeBo3unky.

3.2. BosBpar muarbl 3a Npoe3s OCYLIECTBISAETCS Mo mpeabssieHun llaccaxxupom bunera,
JIOKYMEHTA, YJOCTOBEPSIIOIIETO JUYHOCTb, CBUJIETEIBCTBA O POXACHUU (B Cllydyae BO3BpaTra JETCKOIO
ounera), B ciryyae 00JI€3HH — JOKYMEHTA JIeYeOHOTO YUPEXKICHHSI, B CIIydae HACTYIJICHUS OOCTOSITEIbCTB
HETPEOJO0IUMON CHITBI — TOKYMEHTa KOMIIETEHTHBIX OPTaHOB.

3.3. Ilpu omnnare buneroB HanumuHbIMM B Kacce llepeBo3umka BO3BpaT ACHEKHBIX CPENCTB
MIPOU3BOJUTCSA MyTEM BbIAUM HAJIMYHBIX JCHEKHBIX CPEACTB uepe3 Kaccy IlepeBosumka; mpu oruiate
buneroB/OnekTpoHHBIX OHMIIETOB OAaHKOBCKOM KapTOil B paMKax TEXHOJIOIMH HHTEPHET-dKBapHHIa
BO3BPAT JICHEKHBIX CPEJCTB BO3MOKEH MCKIIOUUTEIBFHO MO PEKBU3UTAaM OAHKOBCKOW KapTbl, C KOTOPOM
MIPOBOAMIIACH OILIATa.

3.4. ]JleHexHBIE CpeACTBAa BO3BpAIIAIOTCS Ha OAHKOBCKYIO KapTy, NMpPHU IOMOIIM KOTOPOM
OCYILECTBIISIACh omiara bruinero/nekTpoHHBIX OMIIETOB, B CPOKH, YCTAHOBJICHHBIE OAHKOMAMHTEHTOM.

3.5. IlepeBo3uMK CcUMTAETCS HCIOJHUBIIMM CBOM 0053aTENbCTBA IO BO3BPATY JCHEXKHBIX
cpenctB mepen Ilaccaxxupom/IlokymareneM ¢ MOMEHTa CHHUCAHHS JICHEXKHBIX CPEACTB €O cuéTa
[TepeBo3unka B monb3y [laccaxxupa/Ilokynarens.

3.6. Bospar CTOMMOCTH  OHIIETOB IIPOU3BOAUTCS o O0palieHuo ot
[MTaccaxxupa/Ilokynarens. K oOpameHuio AOMKEH NPUIAraThCsl 3alOJTHEHHBIA ONaHK 3asBICHHUS Ha
BO3BpAT JIEHEXKHBIX CpeACTB. biaHK 3asBieHus pasMerieH Ha odunuaibHoM caiite IlepeBo3zumka
https://vodohod-krs.ru. B ciydae oTnpaBku 3asBICHHUS MO JIEKTPOHHOM MOUTE, 3asiBICHHE OTIIPABISACTCS
Ha CIICAYIOIIYIO AIIEKTPOHHYIO NoUuTy: support@vodohod-Kkrs.ru, 3KBUBaJIEHTOM TOAIMUCH SIBIISICTCS (paKT
OTHPABKH 3asIBJIICHUS C 3JICKTPOHHOM MOYTHI, HA KOTOPYIO OBUIM OTHPABJICHBI OIIAYCHHBIC U TOJICKAIIINE
BO3BpATy OUJICTHI.

4. Ilopsinok Bo3BpaTa OuyIeTOB B cirydae orkasa [laccakupa/llokynarens ot moe3aku mo co6CTBeHHOM
HHULHMATHBE, B CBSA3M ¢ 0oJie3HbI0 [laccaskupa 160 M0 MHBIM He3aBHCALIMM OT MACCAKUPA
o0cToATELCTBAM

4.1. Iaccaxup/Ilokynarenp UMeeT MpaBO OTKA3aTbCs OT MOE3JKHM U BEPHYTh NPUOOPETEHHBIN
bunet/OnexTpoHHbIH OHIIeT.

4.2. IIpu Bo3Bpate 6uiera 10 orxona cynHa [laccaxxupy Bo3BpalaeTcs miata 3a mpoesJi B OJTHOM
o0beMe, 3a BBIYETOM (PAKTUYECKH TOHECEHHBIX pacxonoB IlepeBo3unka, yka3aHHBIX B 1. 3.1 HacTosImx
IIpaBuir.

4.3. BosBpar 1uiatel 3a Mpoe3] MOCJIE OTXOJa Cy[dHAa M3 IIYHKTa OTIIPABJIEHUS NPOU3BOIUTCS B
CIIEYIOIUX pa3Mepax:
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- B cilydae OOJIe3HHU, MOATBEPKACHHONW TOKYMEHTAaMH JICUeOHOTo yUpeKACHUs, Iiara 3a
Mpoe3]] BO3BpAIaeTCs B IMOJHOM O0ObEME B TEUCHHE TPEX CYTOK CO JTHS OKOHYAHUS YKa3aHHOTO B
JIOKyMEHTE JIeueOHOTO yupexaeHus nepuona 6onesnu Ilaccaxmupa;

- BCJIEJICTBUE OTMEHBI peiica BBUIY OOCTOSTEIbCTB HEMPEOAOJIMMONW CHIIBL, TO €CTh
Ype3BbIYAHBIX M HENPEAOTBPATUMBIX IPU JAHHBIX YCIOBUSX OOCTOSITENBCTB, IOATBEPKICHHBIX
COOTBETCTBYIOLIMMH JOKYMEHTAMHU KOMIIETEHTHBIX OPraHOB, IUIATa 3a MIPOE3] BO3BPAILACTCS B IIOJIHOM
o0beMe B TeUEHUE TPEX CYyTOK C MOMEHTA OKOHYAHHUSI OOCTOSITEIbCTB HEMPEOAOIUMOM CHIIBI;

- BCIICZICTBUE OTMEHBI IIPEAYCMOTPEHHOIO PACIUCAaHUEM OTIPABICHMS Cy[IHA, B Ciy4ae
3aJIepKKH OTIIPaBJIeHUs cyaHa Oosee ueM Ha 30 MUHYT IJ1aTa 3a Ipoe3/] BO3BPAIIAETCs B IIOJIHOM 00BEME;

- IpU OIO3/aHUM MACCAKUpa HAa CyTHO OWJIEeT MPUHMMAETCS HE IO3JHEE YeM B TEUCHHE
OJIHOTO 4aca II0CJIE OTIIPABIEHUSI CKOPOCTHOTO CY[IHA B PEHC, HE ITO3HEE YEM B TEUEHUE TPEX YACOB I10CIIE
OTIIpaBIIEHUs MPOTYJIOYHOro cynHa B peic. [Ipu stom Ilaccaxkupy Bo3Bpalaercs IOJOBHHA IUIATHI 3a
IIPOE3I.

5. lHopsinok Bo3BpaTa OMJIETOB B CBSI3M € OTMEHOM MJIM NEPEHOCOM CPOKOB NOEe31KH 110
ununuaruse IlepeBo3unka
5.1. IlepeBO34nK MOXKET B OJHOCTOPOHHEM MOPSAJIKE PACTOPTHYTH IOTOBOP MEPEBO3KHU Maccaxupa
B Cllyyae:
1) HEBO3MOXKHOCTH TiepeBO3kH [laccaxkupa B MyHKT Ha3HAUYEHUS BCIEACTBHE OOCTOSTEIILCTB
HENPEOAOJUMON CHJIbI, BOEHHBIX JECUCTBUM, 3aNpPELICHUS BJIACTEH WM HMHBIX HE 3aBUCSIIMX OT
[ePEBO34YHKa [IPUYHH;

2) 3aJlep)KaHusl  CyJHa Ha OCHOBAaHUU  pELICHUS COOTBETCTBYIOIIUX  OPraHOB
VCIIOJTHUTENIBHOM BJIACTH WJIM MPUBJIEUEHUS Cy[IHA JJIsl TOCYIapCTBEHHBIX HYXKJ;

3) HEIOCTYMHOCTH ITYHKTA OTIIPABJICHHUS WM ITyHKTa Ha3HAYECHUS IS Cy/aHa (O10Kaabl HOPTa,
aBapuH Cy/IHa, HEOCTATOUHOIO JUIsl CyA0XOJCTBA YPOBHS BOJIbI MJIM B CHIY IpPYI'MX IIPUUYUH);

4) rudenu CyJHa WIN €ro HaCHJILCTBEHHOTO 3aXBara;

5) HapyleHus naccaxxupom IIpasuit okazanus ycayr u IIpasun nepeBo3ok Ilaccaxupos uinu

otka3za [laccaxupa oT coOmoAeHNsT TAKUX IPaBUIIL.

5.2. Ilpu npekpamenun 1o uHULMartuBe IlepeBo3umka JOroBopa MEpPEBO3KU IMACCaXHUpa 10
OTXOZia Cy[Ha IaCCaXKUPy BO3BpAILAETC IIIaTa 3a MPOE3/, NPU MPEKPALLEHUH YKAa3aHHOIO J0roBopa 110
OKOHYAHMS perica — IJ1aTa 3a Ipoe3/ 32 He NPOUIEHHOE CYTHOM PaCCTOSHHUE.

B ciydae, eciu ipekpallieHre yKa3aHHOTO JOTOBOPa BbI3BaHO HapyleHueM Ilaccaxxupom npasuin
OKa3aHMs yCIyI W IIpaBWJI IepeBO30K IlaccakupoB MM €ro AEUCTBUSAMH, CO3JAIOIIKMMH  YIpo3y
0€301acHOCTH CYJIOXOJCTBA, KU3HU U 310poBbI0 apyrux Ilaccaxupos, miara 3a npoesn [laccaxupy He
BO3BPAILACTCS.

5.3.  Ilpu npekpamenun no mHunuaruse [lepeBo3unka gorosopa nepeBo3ku llaccaxkupa Bo
BpeMsl peiica CylHa, 3a HMCKJIIOUEHUEM CIIy4yaeB, yKa3aHHbIX B myHKre 5.1 Hacrosmux IIpaswui,
ITepeBo3unk 3a cBoil cueT nocraBiser [laccaxkupa mo ero TpeOGOBaHMIO B IyHKT OTIPABJICHUS MU B
OmmKkaiuii HaceNeHHBIH MyHKT B 1ensix obecneuenus [laccakupy BO3MOXKHOCTH HMPUOBITH B ITYHKT
Ha3HAYECHUsI.



